
Terms & Conditions 
 
Using our services you will automatically agree to our policies, terms & conditions. 
 
To use our services we do have a few policies you must adhere to 
 

1.​  General & Wellbeing 
a.​ All dogs must attend with a suitable collar & lead (harness if you wish). It should 

be free from damage and sport an ID tag with name and number. 
b.​ All dogs who attend must be of good health, we can accept less abled dogs and 

elderly. But any dogs that are ill or who will spread any disease are not welcome. 
c.​ You understand and accept that there will be other dogs on site and they will 

most likely interact with your dog unless they are in for grooming. 
 

2.​ Medical & Feeding 
a.​ Your dog must be vaccinated, wormed and deflead and you will update your 

records on our system as necessary. If you struggle you can bring your 
vaccination card with you and we can input it for you. 

b.​ If you require us to administer medications for your dog, we must have written 
confirmation on your account of dosage size and timings. If this isn’t done we can 
not give your dog the medicine. 

c.​ By bringing medication, you consent to us giving it to your dog. 
d.​ We feed dogs in crates to help prevent thieves and to make sure they eat their 

food. If the dog does not settle in a crate a private room can be used instead. 
 

3.​ Grooming 
a.​ We are a welfare groomer first then stylist second. As much as we will listen to 

what styles you want, if we can not do this due to the effect on your dog then we 
reserve the right to decline. 

b.​ Once called that your dog is ready for collection you have 60 minutes to collect or 
you will be charged our current daycare fee. (visit our website for most up to date 
prices) 

c.​ Please take your dog out for a walk/toilet break beforehand as to reduce the risk 
of them going to the toilet during their appointment. If they do go to the toilet 
during their session you will be charged a cleaning fee as we may have to rebath 
your dog and disinfect the area. 

d.​ If we notice your dog has severe matting and fleas. We will do our best to remove 
them but due to the additional time it would take there would be an additional fee 
added to your bill. 

e.​ If your dog presents overly aggressive behaviours during their appointment we 
reserve the right to stop and ask you to collect your dog. You will still be charged 
for the session no matter how much has been done. 

 
 



 
 

4.​ Daycare & Boarding 
a.​ All male dogs must be neutered by the time they are 18months. We do not 

accept any males past this time frame for daycare or boarding. 
b.​ Females are not welcome during and upto 3 weeks after their season. You can 

still use our grooming/walking/house visit services. 
c.​ By booking a daycare or a boarding service you accept that other dogs may be 

on site at the same time and that they may share the same room at night. 
d.​ If your dog presents overly aggressive behaviours during their stay we reserve 

the right to isolate them and ask you to collect your dog. You will still be charged 
for their stay no matter how long they were on site for. 

e.​ We can provide crates for all sizes of dogs if your dog needs one, by signing this 
document you understand this and accept it. 

f.​ We use crates for timeouts, calm down and feeding sessions. By using our 
services you accept this. 

g.​ While your dog is with us, they will go for at least one or two 20 minute walk. By 
using our services you accept that other dogs may be walked with yours. We do 
not offer an off lead service unless in an enclosed private field. You also accept 
that we will be leaving the premises. 

h.​ Dogs health is the to the upmost of importance to us and as such while your dog 
is enjoying their stay with us we will monitor their coat, eyes, ears and nails. We 
will be giving the dog a brush through every couple of days and checking that the 
eyes and ears are free from debris. Every couple of days your dog's nails will be 
checked and if they need cutting we will inform you, the nail clipping charge will 
be added to your account. Please see christopherjamespetcare.com/grooming 
for the most up to date prices. 

5.​ Bookings 
a.​ As we are limited to how many dogs we can have on site we operate a first come 

first served basis. 
b.​ All our bookings can be cancelled for free except at peak times (Bank holidays 

and school holidays) You will need to cancel the booking before the cut off time 
otherwise you will still be charged. 

Daycare and grooming needs to be cancelled before we shut our doors for the day prior. 
Monday - Friday 6pm Saturday - Sunday 5pm. 
Boarding 1-2 days can be cancelled by close the day before 
Boarding 3-5 days can be cancelled by close 3 days before 
Boarding 6+ days needs at least a week and you may be required to pay 10% beforehand 
 
 
 
 
 

 

https://www.christopherjamespetcare.com/grooming


6.​ Veterinary 
a.​ In the event of an accident or illness we will attempt to contact your vets. 

However in the event that that can't be done we use 3 veterinary practitioners 
 

Bell & Partners​ ​ Vets for pets​ ​ ​ Medivet 
2 Norton Hill drive​ ​ Hinckley Road​​ ​ 147 Binley Road 
CV2 3AS​ ​ ​ CV2 2TW​ ​ ​ CV3 1HX 
02476 602564​​ ​ 02476 610571​​ ​ 02476 451118 

 
By using our services you accept that we may have to use these practices in case something 

happens. In the unlucky event that your dog has become that unwell that your dog needs to be 
euthanised and you are unable to take them to your designated veterinary practice, we can take 

them to one of ours. We would need to document and work with the vets to identify who 
administered the dose. 

 
7.​ Destruction to property 

a.​ By using our services you accept liability for any destruction to the property or 
any items we use in the day to day runnings of CJPC that your dog may cause 
and are liable to pay for reparations. 

 
 

 
 
 


